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Jeferson Pereira Marques
	Portugal street 1030/07
	Brazilian

	Zip Code: 90520-310 – Porto Alegre – RS – Brazil
	Married

	Tel.: 55 (51) 3276 - 3346 
	35 years old

	Mobile: 55 (51) 9216 8844

	E-mail: jeferson.marques.rs@gmail.com


Education
 Degree in Business School – Emphasis in Systems Analysis - PUC-RS 
Catholic University of Rio Grande do Sul – www.pucrs.br
 MBA in Project Management – FGV – Fundação Getúlio Vargas – 1st Semester
Knowledge:

 Experience in team management.
 Experience in preparation of schedule.
 Experience on financial negotiations.

 Experience as a liaison between business x development team.
 Working under pressure (short SLA’s) closing critical trouble tickets.

 Strong knowledge on telecom processes and documentations.
 Support of ERP's and Oracle/MySQL databases.

 Support of Computer Telephony Integration (CTI) applications and call routing issues. (Global Toll Free Numbers)

 Experience on ERP’s deployments.

 Tests and validations in Oracle/SQLPlus database.

 Knowledge in logical programming and data modeling on D.E.R.

Languages
 Portuguese – native.
 English – fluently.
 Spanish – advanced.
US VISA TYPE:

B1/B2
Complementary Courses

 “Strategical Planning”  - AGQ – Gaúcha Association for Quality – Novo Hamburgo – RS - Brazil
 “Balanced ScoreCard”  - AGQ – Gaúcha Association for Quality – Novo Hamburgo – RS - Brazil
 “5´s of Quality”  - AGQ – Gaúcha Association for Quality – Novo Hamburgo – RS - Brazil 

 ”SAP R/3” – Epcos do Brasil Ltda.

 ”SQL basic and advanced” – (PostgreSQL/Oracle) – Target Trust

 ”ITIL Foundation V3 ” – Internal Dell training

 ”PMI certification exam course” – Rio Grande do Sul PMI chapter)

Professional experience
08/2013 – Current 
PMI-RS, Rio Grande do Sul chapter, Brazil Chapter. Coordinator of Godfathers / Godmothers Speakers (Volunteer)
• Working on X Project Management Seminar coordinating the groomsmen / bridesmaids of key speakers at the event.
08/2008 – 07/2013 
Dell IT Brazil - Application Management Senior Analyst
• Experience in managing trouble tickets with SLAs short to reach a high level of customer satisfaction both internal and external.
• Experience in resource allocation for launches and releases of new software versions.
• Strong relationship between business and development team.

• Strong knowledge in tool Remedy (ITSM) for follow up of trouble tickets.

• Strong knowledge in processes and documentation.

• Knowledge of Microsoft SharePoint: Admin of a SharePoint telecom, updating with latest news of high severity issues about Telecom).

• Strong knowledge of contact centers, CTI applications and web interfaces. 

07/2008 – 08/2008
Wansoft – Business Analyst - Acting with customer Apisul

 Survey data for the creation of TSF (technical specification and functional) coefficient in insurance claims.

 Mapping classes and structure of Sicredi’s database.

 Knowledge of business rules of group Apisul.

07/2007 - 03/2008
Develop IT Solutions. - Acting with customer SICREDI - Business Analyst/Mapping 

 Needs assessment from SICREDI’s use cases to map their entire flow and work with ​​Java development team.
 Knowledge of credit cooperative business rules of SICREDI bank. 

 Creation of queries and validations in data base Oracle/SQLPlus/PostgreSQL.

 XMLs development for integration in FlexCube financial software. - www.iflexsolutions.com  
 Control of architecture in the CVS. 

09/2003 – 11/2003

Afaban Insurances  - Association of the members of staff pensioners of the Banrisul bank
Financial consultant.  (Voluntary) 

 Experience in negotiations of debts. 

 Installment of financial consultancy: evaluation of credit, course of the present proposal, change of contractual kind and evaluation of sinister. 

 Service to all of members of staff pensioners of the Banrisul bank.  

Career objective
 Work on project management, using all the knowledge acquired on projects that I’ve participated, acting competently and responsibly in order to thrive with everyone involving my activities.
• Join an established company where I can work proactively and with new challenges, seeking growth and professional recognition.
